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AR A BV The Hedonic and Utilitarian Motivations Pattern Changes in Online Fashion
Shopping: A Neuroimaging Study

FUTA Y Ty a AR D PSR ENE & SR EEAEE O
B =B va v BT MERIEIEAT S

PO KEFFEHAMTRR 2SR BB L UBRE
SINEEL 15 4
i

A customer’s desire to purchase fashion items can be divided into two underlying dimensions:
utilitarian and hedonic motivations. This study analyzes how changes in the brain’s activation are
associated with hedonic and utilitarian motivations in online fashion shopping. The study’s
participants were initially surveyed to determine their dominant (primary) buying motivation,
either utilitarian or hedonic. Based on the participant responses, each dominant buying
motivation was selected for further eye tracking and electroencephalography (EEG)
neuroimaging analysis using the LORETA (Low-Resolution Tomography) technique in several
brain areas during the online fashion shopping process. The neuroimaging data supports the
theory that different activation patterns are associated with changes in the participants’ buying
motives. The LORETA data analysis shows that each buying motivation may have its own
activation system and that there are changes in the dominant (primary) motivation during the
buying process, and these dominant motives turn to be fluid during the online buying process.
These findings are discussed in light of the psychology of consumer behaviour and in relation to
the recent emergence of consumer neuroscience and neuromarketing. This study contributes new
findings about functional and hedonic motives by examining consumers’ motive reactions while
shopping online.
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